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Notes of ordering Plastic card and Smart card
1.
Our work time is 09:00-22:30 Beijing Time, we’ll give you a quick response when you contact us during this time.

2.
We usually deliver product to customers through international express, such as DHL、UPS、TNT or FedEx. If the product’s total amount is large, the freight will be lower if sent by air or sea. All our quotations are not including freight, please consult us for it.

3.
Customers should clear up all the trade accounts before delivering the products. We accept payment terms of T/T and western union money. You can take paypal to transfer payment if the trade accounts are under 500 USD, but there’s 4% transfer fee will be added.

4.
If the quantity of plastic card is lower than 10000 pcs and customers do not have special requests, we will adopt putting several artworks together to print in order to reduce production costs. But this kind of printing method will make some aberrations of color (which will be controlled within 10%). If the demand of colors is strict, we can adopt special issue printing, which will make the colors more standard, but additional special issue fee is needed. Special issue fee is 38USD.
5.
If we make mistakes on the artworks, we’ll reprint the products for the customers. But the freight is usually to customers’ account. However, if customer does not pay  special issue fee, and the color aberrations are controlled in 10%, then the customers can’t demand us to reprint the products for free.
6.  Photo of the finished card is allowed to be asked for confirming before shipment.
In order to avoid wasting freight, please confirm the finished card before shipment.
For more questions, please visit http://www.zotei.com/FAQ.html , or contact us.
-----------------------------------------------------------------------------------------------------------------------------------------

Guangzhou Office Address: Room A701-A702, RunXiang Building, #1521 North of Guangzhou Avenue, Guangzhou, China    TEL: 0086-20-87248506

Shenzhen Factory Address: 5th Floor, The fourth buildings, SangTai Science and Technology Park, LiuXianDong Village, XiLi Town, NanShan District, ShenZhen City, China    TEL: 0086-755-86114929

Website: www.zotei.com
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